
Session 3

This work is licensed under a Creative Commons 
Attribution-NonCommercial 4.0 International License

http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/


 To gain knowledge about shared decision 
making in practice and the evidence for it

 To gain knowledge about the importance of 
eliciting patient preferences

 To develop knowledge about the challenges 
to shared decision making in practice



 Collaborative process that allows patients 
and providers to make health care decisions 
together, taking into account the best 
scientific evidence available, and the patient’s 
values and preferences

 It honours the provider’s expert knowledge 
and the patient’s right to be fully informed of 
all care options and their potential harms and 
benefits
 www.informedmedicaldecisions.org



 Cochrane review of 115 studies of decision aids
 Compared to usual care, they
 Increased knowledge
 Lowered decisional conflict related to feeling 

uninformed
 Reduced proportions of people who were passive in 

decision making
 Reduced proportions of people who were undecided
 Increased satisfaction with provider communication
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 Reduced number of people choosing major 
elective invasive surgery in favour of more 
conservative options (such as elective  hip, 
knee surgery)

 Reduced number of people who chose 
menopausal hormonal therapy, PSA testing

 Impact on other outcomes variable
 Length of consultation varies from 8 minutes 

shorter to 23 minutes longer













 http://www.decision.chaire.fmed.ulaval.ca/en
/tool-box/shared-decision-making-
video/#c510

 What are the challenges to SDM?

http://www.decision.chaire.fmed.ulaval.ca/en/tool-box/shared-decision-making-video/


 Integration into workflow
 Largely created for patients with higher 

health literacy, English/French speaking
 Can be costly to produce and implement
 Focused on a specific decision – what about 

people who have multiple conditions to 
consider?

 ‘freshness’ of the decision aids
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